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Who am I?
SPS at St Johnôs Cambridge

Ethnographic research

CEO Trampoline Systems 

Social network analysis software

for large enterprises



100 slides in 20 minutes
1The agility crunch

2Why informal networks matter

3Making the invisible visible

4Data-mining & privacy

5 Impact on everyday business tech

6Real world examples
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The agility crunch



100 years ago



Ford could invest

in a factory


